
* The Electronic Medical Questionnaire is not available in California, Florida, Montana, New York, North Dakota, South Carolina, South Dakota and Wyoming.
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The Electronic Medical Questionnaire* can start with an agency staff member:

u u

Agency Staff Launches the Electronic Medical 
Questionnaire using the client info provided 

and creates a new questionnaire.

Sends link for the questionnaire to the client 
via email or text.

Client Home Office

Receives producer’s 
request to create a 

questionnaire.

Client completes the 
questionnaire and signs.

Or it can start with the producer:

u u

Producer Launches the Electronic Medical 
Questionnaire and creates a new 

questionnaire.

Sends link for the questionnaire to the client 
via email or text.

Client Home Office

Collects client 
information.

Client completes the 
questionnaire and signs.

After your client completes the questionnaire, you can access a copy of the completed application supplement in your review queue.

The Electronic Medical Questionnaire
There’s more than one way to start the questionnaire
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